February 28, 2005
Dear Mr. Baker, 
I am writing to inform you and The Meadows Assoc. that the City of Dallas, the International City Management Association, and the National Research Center are conducting a survey to evaluate the quality of city services through March 31.  The City of Dallas will be using the survey to create a baseline for the quality of city services, to benchmark best practices, and to compare Dallas city services with those of other cities.
Six hundred randomly selected households in each City Council District are being mailed surveys to rate the quality of Dallas city services.  Because this is a random survey, it is important that everyone who receives a survey completes it, and returns it by March 31.
Please share this information with those in your organization and encourage any of your members who receive the survey to complete and return it.  Survey results will be shared with the public and the Dallas City Council in June.
For more information about the City of Dallas/ICMA Citizen Survey, please call Jiroko Rosales at 214-671-9826.
Thank you for your continued support and for helping to make Dallas the City that Works.
